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BBEJAEHUE

JIns BBISBICHUS KauecTBAa YCJIOBUU OKa3aHUs YCIyT OpraHu3alusiMH,
OCYIIECTRIISIIOIIUMU 00pa3oBateNbHyto AesitenbHocTh B MBJ/IOY «JleTckuii cay c.
CrenaHoBKa», MNpOBEJICHA HE3aBUCHMMasl OlleHKa. Bce paboThl BBINOJIHEHBI B
COOTBETCTBHH C:

— OenepanbHbIM 3aKOHOM oT 29 nekabps 2012 roma Ne 273-03 «O6
obOpazoBanuu B Poccutickoit denepanmmny;

— OenepanbHbiM  3aKk0HOM OT 05 nekabps 2017 roma Ne 392-d3 «O
BHECEHMM W3MEHEHHI B OTIEIbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoi
denepanuu Mo BOIPOCAM COBEPIICHCTBOBAHUS MTPOBEACHUS HE3aBUCUMOUN OLIEHKHU
KaueCcTBa YCJIOBHI OKa3aHWs YCIyTr OpraHu3alusIMu B cepe KyIbTyphl, OXpaHbI
3I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCTYKUBaHUS U  (eaepalbHbIMU
YUPEKICHUIMU MEIUKO-COIIUATBLHOMN IKCTIEPTU3BIY;

—noctaHoBieHneMm lIpaBurensctBa Poccmitickorn ®denepannu ot 31 Mad
2018 romga Ne 638 «O0 yTBepxkAcHUU NpaBui cOopa U 00001IeHHsT HHPOpMAITUU O
KaueCTBE YCJIOBHM OKa3aHHS YCIyT OpraHu3alusMu B cepe KyIbTyphl, OXpaHbI
3I0pOBbsl, O00pa30BaHMsI, COLMAIBHOIO OOCITYKHMBaHUS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COIUATBHOMN SKCIIEPTHU3bIY;

— rpuka3zoM MuHucreperBa npocsewieHuss Poccuiickon denepauuu  OT
13 mapta 2019 rona Ne 114 «O0 yTBepkIeHUH MOKa3aTeNed, XapaKTepU3yIOInxX
oOlue KpUTEPUHU OIEHKH KauyeCTBa YCJIOBUHN OCYIIECTBICHUS OOpa30BaTEIbHOM
JEATEeIIbHOCTH OpraHHu3alusIMHU, OCYILECTBIISIFOIIUMU o0pa3oBaTeNnbHYIO
NEeATEIbHOCTD o OCHOBHBIM o011e00pazoBaTebHBIM nporpaMmmam,
oOpa3zoBaTeIbHBIM MporpaMMaM cpeaHero MpodecCHOHATBHOTO 00pa3oBaHus,
OCHOBHBIM TMporpamMmaM MOpo(PecCHOHATBLHOTO OOYyYEeHUS, JOMOJHUTEIBHBIM
00pa3oBaTeIbHBIM NPOrPAMMAaAM;

— npukazoM MunucrepctBa Tpyna Poccuiickoir ®epepamum ot 31 mas
2018 roma Ne 344n «O0 yrBepxkaeHuu EnvHOro mopsiaka pacuera mokasartesew,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUM OIICHKH KaueCTBa YCIOBUU OKa3aHUs YCIyT
opraHu3zanusMu B cdepe KyJabTypbl, OXpaHbl 370pOBbS, OOpa3oOBaHUS,
COIIMAJIBHOTO  OOCIY)XMBaHUS ©  (eAepaTbHBIMU  YUPEKIACHUSIMU  MEIUKO-
COLMAIIBHOMN DKCIIEPTU3BIY;

— npukazoM MunmCcTepcTBa Tpyaa Poccuiickoit @eaepammu ot 30 oKTAOps
2018 roma Ne 675 «OO0 yTBepxkaeHUM METONMKU BBIABICHUS U 0O0OOIICHUS
MHEHUS TPaXXJIaH O KaueCTBE yCIIOBUW OKa3aHWs yCIyT OpraHu3alusMu B chepe
KyJIbTYPBI, OXpaHbl 3J0POBBS, OOpa30BaHUS, COIMAIBHOTO OOCTYKHUBAHUS U
dbeneparbHBIMU YUPEKICHUSIMU MEIUKO-COIIUATBLHON AKCTIEPTU3BIY;

— mpukazom dDepepalibHOM ciyXObl IO Haa30py B cdepe oOpa3oBaHUsd U
Hayku OT 29 mas 2014 Ne 785 «OO0 yTBepkaeHUU TpeOOBaHUN K CTPYKTYype
opuimanbHOro caira 00pa3oBaTENbHON OpraHu3auuu B HMHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT» U QopmMary mpeicTaBiICHUS HA HEM
uHpopMarmny;



COBOKYMHOCTh HUCHOJBb3YEMBIX METOJOB IpPHU OKAa3aHHHM YCIYT, MO3BOJIUIIA
MOJTyYUTh UHPOPMAITUH 110 CIICTYIOIIUM HAIIPABICHUSIM:

1) OTKpBITOCTh M JOCTYNHOCTh HH(pOpMamuu 00 00pa3oBaTeIbHBIX
OpraHU3aIHsIX;

2) KOM(OPTHOCTH YCIOBUM MPEAOCTABICHHSI YCIIYT;

3) 100pOXKENATEILHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPTraHU3alHii;

4) yIOBIETBOPCHHOCTh KA4ECTBOM YCIIOBHI OKa3aHUs YCIIYT;

5) MOCTYIMHOCTH YCIYT JIJIsl HHBAJIMIIOB.

C6op u 0000meHne MHGOPMAIIMK O KAdeCTBE YCIOBUH OKa3aHHS YCIyT
OCYILECTBISUICSI B COOTBETCTBHH C IOKa3aTeNsIMU, XapaKTEPHU3YIOIIKUMHU O0OIIne
KPUTEPUU OLICHKH YCIOBUN KayecTBa OKa3aHUsI YCIIYT.

Onpoc momyuareneid yciayr, a Takxke cOop uHpopmanuu 00 YCIOBUAX
OKa3aHUsl yCIyI B 00pa3oBaTeIbHOW OpPTaHM3alUUd TMPOXOAMI YAAJIECHHO B CETH
«HTepHeT» TMpU TMOMOIIM CcHenuaiu3upoBaHHoro cepBuca «Tecrorpady.
[Tomy4arenu ycimyr caMOCTOSITENIBHO 3alloJIHAJIM aHKETy O KadecTBe OKa3aHUs
yCIIyI B OpraHu3alu, a MHPOPMAIUIO O HAJUYUHM TEeX WIM HMHBIX YCIOBUU
(Haninuue uH@POpMallMU Ha CTEHJaX, o0ecreyeHne napamMeTpoB KOM(MOPTHOCTU U
JIOCTYITHOCTH I MHBAJIMIOB) TPEIOCTABUIN PYKOBOIUTEIIN/YIIOJTHOMOYCHHbBIC
JIMIIa OpraHU3alny.

AHanu3 oduIuanbHbIA CaliTOB 00pa30BaTeIbHONW OpPraHU3allud MPOXOJIUIT
yIaJeHHO, CalT OICHUBAINCH WCIOJHUTEIEM Ha TMpPEAMET COOTBETCTBHUSA
JEHCTBYIONIEMY 3aKOHOJATEIIbCTRY.

Cpoku TIpoBelCHHMS HE3aBUCHMMOW oOneHkn kadectBa — 10.12.2021-
20.12.2021.

CornacHO METOAMYECKUM PEKOMEHAAIMSIM TI0 TPOBEACHUIO HE3aBUCHMOM
OLIEHKH omnpocy nomiexkut 40% OT 4dnciia mosydaresne yciyr 3a IpeablIyIui
KaJIeHJapHbIN Tiepuo/, Ho He 6osiee 600 uyenosek (Tabnuma 1).

Tabnuua 1. O0beM BEIOOPOUYHON COBOKYITHOCTHU

O6bpem
BBIOOPOYHOI
O6bem COBOKYITHOCTH,
No VYupexnenue BBIOOPOYHOH | TOJyYEHHBIH B
COBOKYITHOCTH X0JIe
NPOBEIECHUS
HOK
1 | MBJOY «/[erckuii can c. CTemmaHOBKay 22 33




Pe3yabTaThl HE3aBUCMMOM OLIEHKH Ka4YeCTBA YCJI0BHI OKa3aHUA yCayr

1. [TokazaTenu, XapakTepU3YIOUIUE OTKPBHITOCTh U IOCTYMTHOCTh HH(OpMaIuu 00
OpraHu3allK COIMATBHOU cephl.

1.1 Coomeemcmeue ungopmayuu o0 0eamerbHOCmuU  Op2aHU3AYUU
coyuanvHol  cgepvl, pasmMewjeHHou Ha O0OWEOOCHYNHbIX UHDOPMAYUOHHBIX
pecypcax.

[lo paHHOMY KpHUTEpUIO OILIEHWBAETCS HMHPOPMATUBHOCTH CTEHIOB U
opuIMaTbHBIX CaWTOB yupexaeHud. MakcuMaJibHOe KOJHYeCTBO 0aJLIOB IO
AaHHoMy kputepu — 100 6aaioB. MTtoroBeie 0amipl M0 JaHHOMY KPUTEPHIO
npexacrasieHsl B Tabnuie 2.

Tabnuna 2. bamel o kpurepuro 1.1

Oprann3anus
1/ p 1

00BEKTOB Ha calTe**
NubopmaTuBHOCTH caiiTa
Hrorossli1 6amn

KonruectBo HHDOPMAIHOHHBIX
00BEKTOB HA CTeHAE™
HudopMaTuBHOCTS CTEHIA

KonmuectBo nHpOpMAIHOHHBIX

1 MBIOY «Jlerckuii cax c. CrenaHoBKay

[EEN
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[EEN
o
o
w
oo
O

o
o

97,5

* max 15
** max 40

1.2 Hanuuue na oguyuanvHom catime OpeaHu3ayuu COyuaibHou cgepol
uHgopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOU C853U U 83AUMOOEUCMBUSL C
noJyuamensamu yciye u ux QyHKyuoHuposaue.

B coorBerctBun ¢ EauHbiM mopsakomM pacuera 3a HMHQOPMALUIO |
GYHKIMOHUPOBAHUE KaXJIOT0 W3 MATH (5) MUCTAaHIMOHHBIX CIIOCOOOB 00OpaTHOM
CBSI3M W B3aUMOJICHCTBUS C IMOJy4aTelIeM YCIyT YUpekJIeHuto nmpucBanBaercs 30
O6amnoB. [lpu wHammumm wHboOpMarmu W QyHKIIMOHUpOBaHMM Oojee Tpex (3)
criocob0oB  yupexjaeHuto mnpucBaumBaercs 100  OamnmoB. MakcuMasbHOe
KOJINYECTBO 0AJLJI0B 10 JIaHHOMY KpuTepuio — 100 6amioB. Vtoroseie 0asmibi
0 TAaHHOMY KPUTEPHIO TIpeicTaBlieHbI B Tabmuie 3.




Tabnuma 3. banne! o kpurepuro 1.2
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*®opma 1S ToJIa4YM SJIEKTPOHHOTO OOpAIICHUS WIIH MOTYYEHUS! KOHCYJIbTAlUH
**(O0ecrneueHe TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS MOIYyYaTeNSIMU yCIyT
MHEHHS O KaYeCTBE OKa3aHUs yCIyT

1.3 [lona nonyuameneii ycaye, Y0061€MEOPEHHLIX  OMKPbINOCHbIO,
HOIHOMOU U OOCMYNHOCMbIO UHGDOPpMAYUU O OesmeNbHOCMU OP2AHU3AYUU
COYUANbHOU cghepbl, pasmMeueHHOU HA UHDOPMAYUOHHBIX CIMEHOAX 8 NOMeujeHUU
opeanusayuu  COYUANbHOU cepvl, Ha oguyuarbHoM caume OpP2aHU3AYUU
COYUATLHOUL cepbl.

B coorBerctBum ¢ EnuHbBIM mOpsSAKOM pacuera, 3HAYEHHE JAHHOIO
KpUTEpUSI  PACCUMTHIBACTCS IO JAaHHBIM  OIpoca  IOJydaTenedl  yCHyr.
MakcuMajibHOE KOJHYeCTBO 0a/LUI0B N0 JaHHOMY KpuTepuiw — 100 6anoB.
HToroBblie GBI 110 TAHHOMY KPUTEPHIO TipeicTaBiieHbl B Tabmuie 4.

Tabnuua 4. bamer no kpureputo 1.3
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CrenaHoBKay




2. Iloxazarenu, xapakTepu3yoone KoM(GOPTHOCTh YCIOBUHN MPEOCTABICHUS
YCIIYT.

2.1 Obecneuenue 6 opeanuzayuu coyuanrbHou cghepvl KOMGBOPMHBIX YCLOBULL
npedocmasienust yciye.

B cootBercTBUM ¢ EnuHbIM MOpSAKOM pacyeTa 3a HAIUYUE KaXJAOro W3
yciioBuii koM(opTHOCTH opraHu3anuu npucBauBaerca 20 Oamios. [lpu Hanuuuu
natu  (5) u Oosiee yclIoBUUA opraHusanuu npucBauBaerca 100 Oaywios.
MaxkcumanbHOe 3HAYeHHe 0AJJIOB N0 JAaHHOMY KpurTepuio — 100 0ajJios.
Htorossie 6amisl npeacTaBieHsl B Tadmuie 5.

Tabnuma 5. bamner mo kpurepuio 2.1
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2.2 Bpems odicudanus npedocmasienus yCiyeu.

B cootBerctBUM ¢ EauHBIM TOpSAKOM pacueTra B__y4YpPeKIEHUNAX
o0pa3oBaHus MoKa3aTejib 2.2 He IpuMeHsieTcsi. PaccunThiBaeTcsi Kak cpejHee
apudmMeTHUecKoe MeX/Y 3HAYEHUsIMHU noka3aresaend 2.1 u 2.3.

2.3 [lona nonyuameneu ycaye, YO081emMBOPEHHbIX KOMPOPMHOCMbIO
npedocmasienusl yciye opeaHu3ayuel.

B coorBerctBun ¢ EaguHbIM mOOpsaKoM pacyera, 3HAYCHUE JaHHOTO
KpUTEpUSI  PACCUMTHIBACTCS 1O JaHHBIM  ONpoca MOJydaTesnel  yCiyr.
MakcuMajibHOE KOJHYECTBO 0a/LUI0B 0 JaHHOMY KpuTepui — 100 6a0B.
HToroBbie 6Bl 10 TAHHOMY KPUTEPHIO TpeicTaBleHbl B Tabmuie 6.




Tabnuma 6. bannel no kpureputo 2.3

/1

Opranm3anus

KomnuecTtBo
OTBETUBLINUX

KomnuecTtBo
YIOBJIETBOPEHHBIX

Htorossiii 0amt

MBJOY «/lerckuii can c¢. CternaHnoBKay

32

97,0




3. [NokazaTenu, XxapakTepU3yIOUIUE JOCTYIHOCTb YCIYT JJIsi UHBAJIUIOB.

3.1 Obopyoosanue nomeweHUll OpeaHU3AYUU COYUAILHOU chepbl U
npunezaroujeli K Heli meppumopuu ¢ yuemom 00CMynHOCMU 071 UHBATUOOS.

B coorBercTBUM ¢ EAMHBIM MOpAIKOM pacdera 3a HAJIMYHME KaXAOro W3
YCJIOBUM JOCTYNMHOCTH OpraHu3anuu npucBauBaetcs 20 Oamios. [lpu Hamuuuum
ity (5) ycioBuii opranuzanuu npucBauBaercs 100 6amnoB. MakcumalibHoe
3HaueHHe 0a/u10B 1o naHHOMY KputTepuio — 100 6aanoB. MTorossie Oamibl
npenacrasiieHsl B Tabmuue 7.

Ta6muna 7. bamiel o kputepuro 3.1
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3.2 Obecneuenue 6 opeanHuzayuu  COYUAILHOU  chepbl  YCI0BULL
00CMYNHOCMU, NO380NAIOWUX UHBANUOAM NOTYHUAMb VYCIYeU HAPABHE C OPYUMU.

B cootBercTBUM ¢ EnuHbIM mOpsakoM pacyeTa 3a HAJIUYUE KaXJAOro W3
YCIIOBUM JOCTYITHOCTH OpraHu3anuu npucBamBaerca 20 6amos. [Ipu Hammuuun
natu  (5) wu Oonee ycnoBuit opranuzanuu npucBaumBaetrcs 100 Gaios.
MakcuMajibHOEe 3HAYeHHe 0aJJI0B N0 JaHHOMY Kputepurw — 100 0asioB.
HTorosbie 6abl ipeacTaBieHsl B Tabmuiie 8.
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Tabnuna 9. bamer no kpureputo 3.3

B coorBerctBuM ¢ EQuHBIM MOpPAIKOM pacyera, 3HAYEHHUE JTaHHOTO
PacCUUTHIBACTCS

3.3 [lons nonyuamene
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4. Tlokazarenu, XxapakTepU3yIoIIe J0OPOKENATeILHOCTh, BEXKIIUBOCTD
pabOTHHUKOB OpPTaHU3AIMH COIMATIBHOM cephl.

4.1 Jlons nonyuameneii yciye, yO081emMB8OPEHHbIX 000POICENAMENbHOCTBIO,
BEHCIUBOCNBIO PADOMHUKO8 OP2AHU3AYUU COUUATbHOU cqhepbl, 0becneuusaroujux
NepeUUHBILL  KOHMAKm U  UH@OpMUposaHue  noayyamens  yciyeu  npu
HenocpeoCcmeeHHOM 00pauleHul 8 OP2aHU3AYUI COYUATbHOU chepbl.

B cooTBeTCTBHM C €MHBIM NOPSAKOM pacyeTa, 3HAYCHUE JAHHOTO KPUTEPUS
pacCUMTHIBACTCS N0 JAaHHBIM OIpoca Ionyvarenend ycayr. MakcuMaabHoe
KOJIHYECTBO 0aJIJIOB 10 JaHHOMY KpuTepuio — 100 6aj0oB. Toroseie Oamin
M0 JTAHHOMY KpHUTEpHIO nipeacTaBieHsl B Tabmuie 10.

Tabnuna 10. bamisl o kputeputo 4.1
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1 MBJOY «Jletckuii caz c. CTermaHOBKay 33 33 100

4.2 Jlona nonyuamenetl yciye, YOO8IeMBOPEHHBIX 000POICENAMENbHOCHbIO,
BEAHCIUBOCIBIO PAOOMHUKOS OP2AHU3AYUU COYUANbHOU cepbl, obecnedusaroujux
HenocpeocmeeHHoe oKazauue ycayeu npu 0opawjenuu 8 opeanu3ayuio CoyuanrbHo
cghepui.

B coorBerctBum ¢ EguHBIM MOpAIKOM pacyeTra, 3HAYEHHE JAHHOIO
KpUTEpUsI  PACCUUTHIBACTCS 1O JIaHHBIM  ONpoca  MojiydaTesiel  yCiyr.
MakcuMaJibHOE KOJHYECTBO 0a/LU10B N0 JaHHOMY KpuTepuiw — 100 6a0B.
HToroBbie 6aiIbl 110 JTAHHOMY KPUTEPHIO TIpeicTaBiensl B Tabmure 11.

Tab6mmma 11. bannet no kputeputo 4.2
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4.3 Jlona nonyuamenetl ycnye, y0081eme0OPEeHHbIX 000POA*CENAMENbHOCMbIO,
BEAHCTUBOCMBIO PADOMHUKO8 OPeAHUZAYULU COYUATLHOU Chepbl NPU UCNONb308AHUU
OUCMAHYUOHHBIX (POPM 83AUMOOEUCBUSL.
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B coorBerctBum ¢ EguHBIM mopsAakoMm pacyera, 3HAYEHHE JAaHHOTO
KpUTEpPUS  PACCUMTBHIBACTCS IO JAHHBIM  OINpoca  IMOoJydaTelaed  yCiyT.
MakcuMajJbHOEe KOJHYECTBO 0aJJIOB IO JaHHOMY kputepuio — 100 0aj10B.
HroroBeie 6aibl MO JaHHOMY KpUTEPUIO IIpeAcTaBiieHbl B Tabaure 12.

Ta6muma 12. bannel mo kputeputo 4.3

5 =
0
o =
SE|8E| &8
E 5| e
Ne 8@ | 35| E
Opranuzanus S| R 4
nn S5 E5| B
S B | S & 5
Mo |8 £
= =
>
1 MB/IOY «/lerckuii can c. CTenmaHOBKa 26 26 100
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5. IlokazaTenu, XapakTepHU3yIOLIUE YAOBIECTBOPEHHOCTh YCIOBUSIMHA OKa3aHUSs
YCHYT.

5.1 Jona nonyuameneii ycaye, Komopvle 20MO8bl DPEKOMEHO08AMb
OpeaHU3ayUI0 COYUAIbHOU chepbl POOCMBEHHUKAM U 3HAKOMbIM.

B coorBerctBun ¢ EguHbIM mopsiakoMm pacuera, 3Hau€HHE JaHHOTO
KpUTEpUsI  PACCUMTHIBACTCS 10 JIaHHBIM  OIpoca  MOJydaTesledl  yCiyr.
MakcuMaJibHOE KOJHMYECTBO 0aJJIOB IO JJaHHOMY Kputepuio — 100 06aJ1j10B.
HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpecTaBieHsl B Tabnure 13.

Tabnuna 13. bamiel o kputepuio 5.1

% 5
[%a)
o X o I
n = [l é
I E H O
Ne g m| 3 §&| =
Oprannzanus FE| A A
/i =8| S5 &
S B | c& 5
Mo |~ 8 =
=
>
1 MBJOY «Jletckuii can c. CTEIaHOBKa» 33 31 | 93,9

5.2 Jdonsa nonyuameneii ycnye, y00871€mME0OPEHHbIX Op2aHU3AYUOHHBIMU
YCA08UAMU NPEOOCNABTIEHUS Y CTY2.

B coorBerctBum ¢ EguHBIM mOpsAaKoM pacyera, 3HAYEHHE JaHHOTO
KPDUTEpHSI  PACCUMTBHIBAECTCS 10 JAaHHBIM  ONpOCa  MOJydaTesNed  yCiyr.
MakcuMajibHOE KOJHYECTBO 0a/LU10B N0 JaHHOMY Kputepuio — 100 06anioB.
HTorosbie OBl 110 JAHHOMY KPUTEPHIO TipeicTaBiieHbl B Tabmuue 14.

Tabnuma 14. bannel mo kputepuio 5.2

% =
w0
o X o =
n = Mm I é
E 5| B9
Ne SE|gg| =
Opranuzanus O oA 2
v =5 55| B
S B | S & 5
Mo |~ 8 £
S
>
1 MB/JIOY «/lerckuii can c. CTenmaHOBKa 33 32 97,0

5.3 Jlona nonyuameneii ycumye, y00671€MEOPEHHLIX 6 YENOM YCA0GUAMU
OKA3AaHUA YCIIY2 8 OP2AHU3AYUU COYUATLHOU Cghepbl.

B coorBerctBun ¢ EauMHBIM NOpAAKOM pacyera, 3HAYEHHUE JTaHHOTO
KPDUTEpUsI  PACCUMTBHIBAECTCS IO  JAHHBIM  OIpoca  IOJy4YaTeNedl  YCHyr.
MakcuMaJibHOE KOJHYECTBO 0a/LU10B N0 JaHHOMY KpuTepuio — 100 06ano0B.
HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpecTaBieHbl B Tabnuue 15.
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Tab6ymia 15. bamer mo kputepuio 5.3

% 5
[%a)
o X o =
QE|BE| &
EH| & O
Ne 82| 8 & E
Opranusanus 5E| A 2
/o =6 | =5 o
c B | S = 5
Mo |~ 8 £
= =~
>
1 MBJIOY «/lerckuii can c. CTemaHOBKay 33 33 100
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HepequL BbISIBJICHHBIX HEI0CTATKOB 110 pe3yjabTaTaM He3aBHCHUMOI OLIeHKH

B pamkax mnpoBeleHHUS HE3aBUCUMON OLIEGHKM B COOTBETCTBUU C
YTBEPKJICHHBIM NIEPEUHEM BBISBIICH PsiJ] HEOCTATKOB, & UMEHHO:

1) HemoctaTKoB 10 pe3ysbraTaM 00ciie0BaHus HH()OPMAITMOHHBIX CTCHIOB
yUpexACHUS BBISIBICHO HE OBLIO.

2) Henmocrtatku,  BBIABICHHBIE IO  pe3ysibTaTaM  OOCIICIOBaHWMS
opuIManpbHOr0  caiiTa  yupeKIeHHs,  T.C. OTCYTCTBYIOT  CIICIYIOIIHE
nH(OpPMAITMOHHBIE OOBEKTHI/PJIEMEHTHI WM COOTBETCTBYIOMIAs WH(OpMaIus Ha

caiite 00pa30BaTEIbHON OpraHU3alllu:

Ne HemocTaTtku 1o oduInaaIbHBIM caTaM

VYupexeHue N

1/ YIPEKICHUH
B pasnene «MarepuanbHO-TEXHUYECKOE
o0ecrneueHnu 00pa30BaTEIIbHOM
JEATeITLHOCTI» OTCYTCTBYIOT:
Hudopmanust o MaTepruamIbHO-TEXHUIECKOM
o0ecrneueHnu 00pa30BaTEeIILHOM
JeATeTLHOCTH (B TOM YHCIIe: HaJTMIHe
000pyIOBaHHBIX YICOHBIX KAOWHETOB,
00BEKTOB IS IPOBEACHHS TPAKTHUECKUX
3aHATUH, ONOJIMOTEK, 0OBEKTOB CIIOPTA,
CpenCcTB 00Y4EHHS i BOCHHTAHHUS, B TOM
YHUCJIC TPUCTIOCOOICHHBIX IS
HCIIOJIB30BAaHU MHBAJIMJAMU U JIMLIAMU C
OrpaHUYEHHBIMU BO3MOKHOCTSMH
3JI0pOBBS);
HNudopmanus 06 ycIoBUsSX OXpaHbI
3JI0pPOBBsI O0YYAIOIINXCS, B TOM YUCIIE
WHBAJIHIOB U JIUII C OTPaHMYCHHBIMH
BO3MOYKHOCTSIMH 310POBBSI.

1 MBJIOY «/letckwuii can c. CTenaHoBKay

3) HemocratkoB 1Mo pe3yiabTaraM o0cCieIoBaHHS O(HIMATBHOIO caiTa
YUpeXACHUS, HA PEAMET OTCYTCTBHS JUCTAHIIMOHHBIX CITIOCOOOB OOpAaTHOM CBSI3U
¥ B3aUMOJICUCTBUS C TIOJIYyHaTENAMH YCIYT U UX (DYHKIIMOHUPOBAHUS BBISIBJICHO HE
ObLI0.

4) HemocTaTkoB 1O pe3yibTaTaM OO0CIeI0BaHMs YCIOBHH KOM(OPTHOCTH
MIPEIOCTaBIICHUS YCIIYT B OPTaHU3aIlMU BBISBICHO HE OBLIO.
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5) HemocraTku, BBISIBICHHBIE IO pe3yibTaTaM OOCIEIOBAaHUS YCIOBHIA
yCIIYT [l MHBAJIMJIOB, T.€. OTCYTCTBYIOT ClieJytoliee 000pyAoBaHUE MOMEIIEHUN
OpraHM3allid W TPWIETAIONIEH K HEW TEPPUTOPUU C YUETOM AOCTYMHOCTH IS
WHBAJIMJIOB; OOECIIEYeHUE B OpPraHU3allMu YCJIOBHUU OCTYIMHOCTH, MO3BOJISIOMIMX

HHBAJINAAM I10JIYIA4Th YCIIYT'H HAPpABHC C IPYTIUMHU!

Ne Vapesenue HenoctaTku Mo JOCTYHMHOCTH YCIYT AT
/o WHBAINIOB

OTCyTCTBYIOT:

O6opynoBaHre BXOAHBIX TPYTIT TaHIyCaMH
(moxgpeMHBIMHU TIAT(QOpMaMH);
BrinenenHble CTOSIHKH AJ1s
aBTOTPAHCIIOPTHBIX CPEACTB UHBAINIOB,;
ApnantupoBaHHBIE TUQPTHI (A7
MHOTO3TaXKHBIX 3/IaHUI), TOPYYIHH,
paclIpeHHbIE ABEPHBIE IPOEMBI;

CMeHHbIE Kpecaa-KOJSICKY;

CrnienmaibHO 000pyIOBaHHBIE CAHUTAPHO-
TUTHEHNYECKUE TIOMELICHUS,
Hy6nupoBanue U1 MHBAJIUIOB IO CIIyXy U
3PEHUI0 3BYKOBOU U 3pUTENBHOMN
UHQOPMAITUH;

Bo03M0OXKHOCTB ITpeoCTaBIeHNSI HHBAIUIAM
10 CIyXYy (CIyXy Y 3peHHI0) yCIyT
CypAOIepeBoIIHKa
(TrdmocypronepeBoTINKA).

1 MBJIOY «Jletckuii can c. CTermaHoBKa
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HTorosbie 3HaueHHUs NMoKa3arejel He3aBUCUMOM OLEHKH
TokasaTenu, XapakTepu3yroniue o6lue KPUTEPUHU OLIEHKH KauecTBa YCJIOBHil OKa3aHUs ycIyr 06pa30BaTeIbHBIMU OPraHU3aIUsAMH, B OTHOIIEHHH KOTOPBIX IIPOBE/IEHA
He3aBHCHMas OLIEHKA
. KomdopTHOCTS yenoBuit Jlo6
Ne Hamvenosane Wrorosbiit OTKPHITOCTh U JOCTYIHOCTD MPEIOCTABIIEHNUS YCIIYT, BKIIOUast JIOCTYIHOCTB YCIYT [UTst OOPOICETATEIBHOCTD, V I0BIETBOPEHHOCTD
- o0pa3oBaTebHOU Oant o BEXIJIMBOCTh PAOOTHUKOB
LI uHOPMAIUHU 06 OpraHU3aAINH BpEMsl OKHIaHUS TIPEIOCTABIICHHS HHBJTH/IOB YCIIOBHSIMH OKa3aHUs YCITyT
o opraHu3anyu HOK yeryr YUPEKACHU
1 1.1 1.2 1.3 2 2.1 2.2* 2.3 3 31 | 32 3.3 4 4.1 4.2 4.3 5 5.1 5.2 5.3
100 30 30 40 100 30 40 30 100 30 | 40 30 100 40 40 20 100 30 20 50
1 | MBAOY «lletciui cax 91,3 986 | 293 | 30 | 393 | 985 | 30 | 394 | 291 |620| 0 | 32 |300| 100 | 400 | 400 | 200 | 976 | 282 | 194 | 50,0
c. CrenaHoBKkay»
* - I{aHHBIﬁ IIO0Ka3aTeJib B 06p330BaTeJIBHBIX opraHu3anusax pacCUUTBIBACTCA KaK CpCAHCC apH(bMeTI/ILIeCKOC MCKIY
nokazarensaimu 2.1 u 2.3
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3AK/IIOYEHUE

[Io pe3ynpraram MNpOBENCHUS HE3aBUCUMOM OLIEHKA KauyecTBa YCJIOBUU
OCYIIECTBICHUsI oOpazoBaTenbHON aesrenbHocTH B MBJIOY «Jlerckuii can c.
CrernnaHoBKa», HTOrOBBIN 0aJ1J1 0TpacJu o0pa3oBanus cocrapui 91,3 0aJ1J10B.

1) Jns moBbllieHUs MoOKazaTened  MHGOPMAIMOHHOW  OTKPBITOCTU
0o0pa30BaTEeNbHOTO  YUPEXKICHUS  YCTPAHUTh  BBISBICHHBIE  HEJOCTATKHU
opuImanpbHOr0 caiWTa oOpraHm3anuud. BaxkHO o0ecrmeuuTh pasMelieHue U
MoJJIep)KaHNEe Ha KAYECTBEHHOM YypOBHE HWH(MOpPMAIMU O JIEATCIbHOCTH
opraHu3anui Ha O(UIMAIBEHOM calTe opraHu3anuu B cetu «MaTepHETY U
WHOOPMAITMOHHBIX CTEHJAX OpraHW3alu; MPOJOJDKEHNUE JEATEIBHOCTH 10
COBEPIIICHCTBOBAHUIO HAaBUTallMM M MOMCKOBOM CHUCTEMbl Ha OPUIIMATIBHOM CalTe
OpraHu3alyy, YAO0OHBIX U JOCTYIHBIX JUIsl TOJydaTeaed yciyT; NpoAOoKEeHUE Ha
opuIMaTbHOM  CaiiTe  OpraHu3aluu JUId  YCTaHOBJIEHHS  3(PGEKTHUBHOTO
B3aUMOJICHCTBUSL C MTOCTOSIHHBIMU WJIM MOTEHUIUAIBHBIMUA MOJIYYaTEIsIMA YCIyT U
WX 3aKOHHBIMH TPEJCTABUTEISIMU CUCTEMHOM TMOJACPKKH pabOThl BKJIAJOK
«O0paTtHas cBs3b», «HezaBucrumMas oreHka KauecTBay.

2) Jlyia noBBIIIEHUS TIOKa3aTeseid KoM(GpOPTHOCTH HEOOXOIMMO MPOJAOTHKHUTh
COBEPILIEHCTBOBATh  MaTEPUALHO-TEXHUYECKYI0  0a3y  OpraHu3aludd 10
oOecrieueHnto0 KOMGOPTHOCTH YCIIYT, 00paTUB 0CO00€ BHUMAHUE HA MPOJIOHKCHHE
CBOEBPEMEHHBIX PEKOHCTPYKIIMM, KalUTAIBHBIX M KOCMETUYECKUX PEMOHTHBIX
paboOT TNOMEIIEHU OpraHu3alMM; MPOAODKEHHME padOThl IO PEMOHTY U
00OpYy/IOBaHUIO  CAaHUTAPHO-TUTMEHUYECKUX  MOMENIeHuH u  olecredyeHue
KOM(pOPTHOCTH HX UCHOJIb30BaHUs (YUCTOTAa TMOMEIICHUMN, HaJIUYME MbLIa,
TyaJeTHON Oymarv, OYMa)KHBIX IMOJOTEHEI[ WM SJEKTPOCYIINIOK, yCTpaHEHUE
crienupuUYECcKuX 3amnaxoB u Jp.).

3) Jlna moBbllIeHWs ToOKa3zaTeNed OCTYIMHOCTH YCIYr JJisi WHBAJIHIOB
HEOOXOJMMO OILIGHUTh BO3MOXHOCTh (B T.dY. TEXHHUYECKYI0), a TakKKe
HEOOXOJMMOCTh YCTPAHEHMsI BBISIBJICHHBIX HEJIOCTATKOB O00OPYIOBAaHHOCTH
OpraHU3allly, C yY€TOM HaJIUYHs OMPEAECICHHBIX KaTeropuil Moiaydaresen yCiayr C
OTpaHUYCHHBIMU BO3MOXKHOCTSIMU. Oco00€ BHUMaHUE HEOOXOIUMO OOpaTUTh Ha
NOAJCPKKY KadecTBa NPWIETAIOIIUMX K  OpraHu3alusM TEPPUTOPUH ¢
BBIJICJICHHBIMUA ~ CTOSIHKAMU  JUIsl  aBTOTPAHCIOPTHBIX  CPEACTB  JIIOJIEH €
WHBAJIMJIHOCTHIO; OOECIeUeHUe JJIsl MOJydaTesiel yCIyr ¢ WHBAJIWIHOCTHIO IO
CIIyXy W 3pEHHUI0 JyOJMpOBaHUS 3BYKOBOWM M 3pUTENIbHOW uWHMOpMaIuu;
TyOUpOBAaHMUS  HAJMUCEH 3HAKaMM, BBIMOJHEHHBIMH  PEIbe(hHO-TOUCUHBIM
mpudToM bpaiins; npenocraBieHus JOASIM ¢ HHBAJIUIHOCTBIO MO CIIYXY (CIyXy U
3pEHHIO) YCIYTd cypaonepeBoaunka (TudocypaonepeBoaurka); odecredeHue
BO3MOXXHOCTH TIPEAOCTABICHUS 00pa30BaTEIbHBIX YCIYT AETSIM ¢ OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH B JUCTAaHIIMOHHOM pEXKHME W/WIM Ha JOMYy; oOOecredeHue
HaJu4yusl COTPYJAHUKOB OpPraHM3allhii, TOTOBBIX COMPOBOXIATh MOJy4yaTenen
YCIIYT, UMEIOUIMX OrPAaHUYEHHbICE BO3MOKHOCTH, NPU NEPEABMKEHUU UX IO
OpraHU3allMU MPY MOTYYEHUH COLIMATIBHON YCITyTH.

4) Jlns TOBBINICHWS  YPOBHS  JIOOPOXKEIATEIBLHOCTH,  BEXJIMBOCTH
pabOTHUKOB OpraHW3aluii BaXXHO COXPAHATH CTPYKTYPY T0OpOKEIaTeIbHBIX WU
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BEKJIMBBIX B3aMMOOTHOLIEHWA B OpraHW3alyH, paclpOCTPaHATh IpPHUMEP
OEpeKHOTO M YYTKOTO CIYXEHUsS B TMpodeccuu, TMOBHIIATh YPOBEHb
MICUXOJIOTUYECKOW  CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH W  JTYXOBHOCTHU
paboTHUKOB opraHu3anuu. OcoOOEHHO BaKHO 00ECIIEYUTh COOJIIOICHUE ITUUECKUX
HOpPM pa0OTHUKAMU OPTraHMU3alMU, OCYIIECTBIAIONIMMHU TEPBUYHBIA KOHTAKT U
WH()OPMUPOBAHKE MOJy4yaTedel YCIyr MpU HENOCPEICTBEHHOM OOpalieHUuu B
OpraHM3allMl0 W OTBETCTBCHHBIMH 3a HEIMOCPEACTBEHHOE OKa3aHUE YCIYT.
HeoOxomumo pacmmmparb CHCTEMY TMOAJNEPKKH pa3BUTUS JIUYHOCTHOTO U
npo(ecCHOHANBPHOTO  TMOTEHIMAada  ONBITHBIX W MOJOABIX  pPabOTHHKOB
OpraHu3aldy, MOCTOSHHOIO MAaTe€pUaIbHOTO U MOPAIBHOIO CTUMYJIHWPOBAHUS M
KAUECTBEHHOM MX JIE€ATEIbHOCTH, NPOSBICHHUS NEAArOrMYeCKUMHU PaOOTHHUKAMU
puMepa 340pOBOro 00pasza >KU3HU.

5) Jlns TOBBIMICHUS YPOBHS YAOBJICTBOPEHHOCTH YCJIOBUSMH OKa3aHWUS
YCIIyT MPOJOJIKUTh MOBBIIATH MPOPECCUOHANbHBIE U JTUYHOCTHBIE KOMIETEHIINN
pabOTHUKOB OpraHM3allid 1O YYacTHIO B YIPABIEHUM KaueCTBOM, HPHUHSITUIO
pPELIEHU 10 YJIYYIICHUIO KaYeCTBA OKa3aHUs YCIYT.

Takke U1l MOBBINIEHUS IOKAa3aTesied yIOBIETBOPEHHOCTH ITOJIydaTeslen
yCIyr pa3Iu4HbIMM TOKa3aTesIMM  pabOThl  YUPEKICHHUS PEKOMEHIYeTCs
paccMOTpeTh PEKOMEHJAMU / HEIOCTaTKU / MOXKEIaHMs, OTMEUEHHbIE CAMHUMU
NOJIY4aTeJIIMH YCIIYT B XOZE OIpoca.

PexoMeHtannu / moxkenanusi / IpeaJIOAKEHUs MOJydaTesiel yCIyr:
Ne Vuperenue Pexomenmanum / MOKeNaHuA / IpeIIOKEeHHS
/1 MOJTy9aTeieh yCIyT:
IIpoBecTH KanuTaIBHBINA PEMOHT, YIYUIIUTh
MaTepHaJIbHO-TEXHUUECKYIO 0azy.

1 MBJOY «Jletckuii cazn c. CTernaHoBKay
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